
Residential care home

Brainkind
Jane Percy
House

Brainkind Jane Percy House is an innovative, purpose-built residential bungalow 
providing specialist support for people with acquired brain injuries or complex 
neurological conditions. We make sure that the people we support can live as 
independently as possible in an environment that enhances their wellbeing.

About Brainkind Jane Percy House

Brainkind Jane Percy House offers specialist, 
person-centred care and support for people with 
complex and high-dependency needs. Located in 
Cramlington, Northumberland and built around a 
sunny private garden and courtyard, we help the 
people we support to live as independently as 
possible and offer short term or long-term care for 
those who need it.

We focus on enabling people to function more 
independently and develop their lives as they 
choose. For example, our in-house activities 
coordinator works with the people we support to 
create engaging, meaningful activities based on 
their interests and needs.

Brainkind Jane Percy House, rated ‘Outstanding’ 
by the CQC, is equipped with a wide range of 
facilities to help support the delivery of our expert 
care. Our support team works with community 
physiotherapists, speech and language therapists, 
and occupational therapists. The people we support 
also have access to accessible exercise equipment, 
a sensory room and garden, and a cardio wall.

Whether someone needs assistance with daily  
tasks, help to improve emotional or social skills,  
or support with their physical wellbeing, our 
services ensure that life after a brain injury or with 
complex neurological conditions is a life well lived  
– whatever that means to the people we support.



Referrals
To make a referral please email  
referrals@brainkind.org   
or call 01904 954 146    
(cost as a standard landline)  
to speak to our team.

Contact
Phone: 	 01670 590 333

Email:	 jph@brainkind.org 

Address: 	 Jane Percy House, Brockwell Centre, 		
	 Northumbrian Road,  
	 Cramlington, NE23 1XX

Brainkind, 32 Market Place, Burgess Hill, West Sussex RH15 9NP
01444 239123 info@brainkind.org
Brainkind is a charity registered in England and Wales (800797) and in Scotland (SC038972)

Becoming more independent

Access to the wider community forms an important 
part of our service. 

Jane Percy House is located in the heart of 
Cramlington, near Manor Walks shopping centre 
and a wide range of other leisure facilities such as  
a cinema, shops, restaurants, and local cycle paths.

We also have strong connections with local church 
groups and charities – making Jane Percy House 
ideal for community integration – as well as a 
wheelchair-accessible vehicle on-site.

Conditions we specialise in

We support people with disabilities including 
cerebral palsy, muscular dystrophy, spina bifida, 
arthritis, multiple sclerosis, and conditions resulting 
from accidents or a stroke.

We also support people with acquired brain injuries 
or complex neurological conditions who are 
experiencing one or more of the following:

•	Cognitive problems including thinking, memory, 
problem-solving, learning, awareness, and 
perception

•	Physical impairments that affect mobility,  
posture, or dexterity

•	Communication difficulties
•	Behaviours that challenge

Overview

•	 Twenty-five spacious ensuite bedrooms,  
all with an overhead track and hoist and a  
nurse call system

•	 A specialist assisted bathroom

•	 Two specially equipped skills  
rehabilitation kitchens

•	 Three communal lounges

•	 A sensory room

•	 A cardio wall

•	 A sensory garden

This is not an exhaustive list. We welcome all enquiries and consider each on a case-by-case basis.


